
DykEMA 

July 1, 2014 

Ms. Marlene Dmtch 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WV\fW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Deliverv 

Re: FCC Form 481 -High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Secretary Dortch: 

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Conununication 
Conunission's regulations, please find enclosed the FCC Form 481 for Copper Valley Telephone 
Cooperative, Inc. This form was also filed at the Regulatory Commission of Alaska (RCA) and 
USAC. 

Copper Valley Telephone Cooperative, Inc. seeks confidential treatment for its financial 
information pursuant to the Protective Order, Connect America Fund, et al., WC Docket No. 10-
90 et al., (Nov. 16, 2012). A redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. ln addition, attached is a letter requesting confidential 
treatment under 47 C.F.R. §§ 0.457 and 0.459 of the initial § 54.202(a) Five-Year Service 
Quality Improvement Plan. 

Please do not hesitate to contact me if you have any questions or I may be of any assistance. 

Sincerely, 

EMA GOSSETTPLLC 

d/--1/;;_-
Shannon M. Heim 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, l\1N 55402 
Phone (612) 486-1586 
Fax: (855) 223-7059 
Email: sheim@dykema.com 

SMHE/ebl 

REDACTED- FOR PUBLIC INSPECTION 



DykEMA 

July 1, 2014 

Ms. Marlene Dortch, Secretary 
Federal Conununications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Delivery 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Ms. Dortch: 

Pursuant to the Protective Order in Connect America Fund, et al., WC Docket No. 10-90 
et al. (Nov. 16, 2012) and 47 C.F.R. §§ 0.457 and 0.459, Copper Valley Telephone Cooperative, 
Inc., by its attorneys, hereby requests that certain materials and information be withheld from 
pubhc inspection. Specifically, Copper Valley Telephone Cooperative, Inc. request confidential 
treatment of the Five-Year Service Quality Improvement Plan (the "Plan") attached to its Form 
481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
47 C.F.R. § 0.459(b), Copper Valley Telephone Cooperative, Inc. states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

Copper Valley Telephone Cooperative, Inc. seeks confidential treatment of the Plan 
attached to the Fonn 481 filing accompanying this letter. The Plan contains sensitive financial 
information about Copper Valley Telephone Cooperative, Inc. as well as infonnation about 
Copper Valley Telephone Cooperative, Inc.'s projected network improvements and upgrades for 
voice and broadband services during the period from 2015 through 2019. 

2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications 
Carrier ("ETC") Report (Fonn 481) mandated by 47 C.F.R. § 54.313. 

California I Illinois I Michigan I Minnesota I Texas I Washington, D.C . 
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3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensttlve commercial and financial 
information which constitutes trade secrets or sensitive commercial and financial information 
that would "customarily be guarded from competitors"1 and is therefore exempted from 
mandatory disclosure under FOIA Exemption 4 and 47 C.F.R. § 0.457(d).2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by Copper Valley Telephone 
Cooperative, Inc. that are subject to competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. 

Specifically, the Plan sets forth in detail the services provided by Copper Valley 
Telephone Cooperative, Inc. over its existing network including location of customers, as well as 
planned network improvement and maintenance for 2015 through 2019, including project dates, 
populations impacted by the improvements and upgrades, and projected capital costs associated 
with maintaining the network. This infonnation is competitively sensitive infonnation related to 
the company's existing network and planned upgrades and maintenance, and would benefit 
Copper Valley Telephone Cooperative, Inc.'s competitors if they were able to have access to this 
infotmation. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the Plan is likely to result in substantial competitive hann to Copper Valley 
Telephone Cooperative, Inc. because the Plan could provide competitors with commercially 
sensitive insights related to Copper Valley Telephone Cooperative, Inc.'s operations, service 
offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

Copper Valley Telephone Cooperative, Inc. does not make the Plan or any of the 
infonnation contained therein publically available in any way. The Plan is only made available to 

I 47 C.F.R. * 0.457(d)(2). 
2 5 u.s.c. § 522(b)(4). 

California I Illinois I \.1ichigan I J\linnesota I Texas I Washington, D.C. 
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key employees with a direct need-to-know basis. This production has been completed by outside 
counsel. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

Copper Valley Telephone Cooperative, Inc. does not make the Plan available to the 
public and it has not previously allowed disclosure of the Plan to third parties that are not 
otherwise bound by confidentiality obligations. 

8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The Plan should be treated as confidential for an indefinite period, as Copper Valley 
Telephone Cooperative, Inc. will always be subject to competition and the competitive hanns 
associated with the disclosure of the Plan. 

9. Any other information that the party seeking confidential treatment believes may be 
useful in assessing whether its request for confidentiality should be granted. 

None. 

In order to provide adequate protection from public disclosure, Copper Valley Telephone 
Cooperative, Inc. requests that the Commission strictly limit distribution of the Plan within the 
Commission on a "need to know" basis and not allow any distribution outside of the 
Commission. In the event that any person or entity outside of the Commission requests 
disclosure of the Plan, Copper Valley Telephone Cooperative, Inc. requests that it be so notified 
immediately so that it can oppose such request or take other action to safeguard its interests as it 
deems necessary and appropriate. 

Please do not hesitate to contact me if you have any questions or I may be of any 
assistance. 

Sincerely, 

DYKEMA GOSSETT I'LLC 

Califomi11 I Illinois I J\Jichigan I ?vi in n e sota I Texas I Wa s hi ng ton, D.C. 



P.O. Box 337, Valdez, AK 99686 907-835-2231 

June 25, 2014 

Electronic Filing 

Ms. Marlene H. Dortch 
Office of Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90 & 11-42 
Annual §54.313/54.422 Report of High-Cost and low Income Recipient, Form 481 

Dear Ms. Dortch: 

Enclosed herein is the annual report for Copper Valley Telephone Cooperative, Inc., Study Area 
Code 613006 pursuant to §54.313/54.422 of the Commission's rules. 

Please contact me with any questions at: 

Phone: 907-835-2231 
Email: pmurphy@cvtc.org 

Sincerely, 

~evnJ- ;< !Yl~ 
Pamla R. Murphy 
Chief Financial Officer 

Attachment 

Copies to: 
Universal Service Administrative Company 
Electronic Filing 
Washington, DC 20036 

Alaska Regulatory Commission 
Electronic Filing 

REDACTED- FOR PUBLIC INSPECTION 



fCC Fo"" .. 1 
FCC Form 481· Clrrlar Annual RaportlnJ 

Data Collection Form 
OM B Conltol No. 3060-0916/0M8 c:..nbol Hoo -.oBIS 

My :IOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with guestlons about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Em a II of the person i d entlfl ed In data I ine <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

6130 06 

COPPER VALLEY ~£L 

2015 

P..,.lo Ro Hu.rphy 

907835223l ext o712l 

pauJrphy(!c.vt.e.org 

<200> 
<210> 

Outage Reporting (volcei.!.) ___ .., I V ijc-check box If no outllges to report 

<300> 

S4.313 54.422 
Completion Completion 

Required Required 

(complott ottochrd wor .. heetl 

II I 

' 
<310> 

,:~::::::::1ru Tl I ' I 

I 
I II 

tottoch d<scrlpttve doc"'".'"-.,.-,-~---'-'----'~..::..= 

<320> Unfulftlled Service Requests {broo;:.ad::b::a::.:n::dl~_..!:l =0====::::::1.---------, 

<330> Oetan on Attempts {broadband) I I I 

0 

(odlxlt descriptive docwTJenl) 

<400> Number of Complaints per 1,000:-cu-st-:-o-m....,_er-s-:(c:vo~l;-ce~);-----------------' 

<410> Fixed ~o-o_o ______ ~ 

<420> Mobile "'
0 
O;.;o..;;.o __ :-:-~~-:":"-' 

<430> 
<440> 
<450> Mobile OoO 

I II 

I II 

<SOO> Service Quality Standards & Consul.m_e_r-:Pr.--ot""'e-ct-:-.1-on--=R-u,...les""""C,Jompllance (ch<elc to lndi<Gtt «rff/Jcotlol!) .... 

<510> l'""k"" ·"' (ottoched dflcrlpttw documtOI) 

<600> Fru":n"'ct:'l=:on":'a"'ll~tv~ln'-'E""m:..:.e::.;r""""gje:..:.nc::.....:YS:.:.I t:.::u:=a"'tl""o"'ns::... ___________ ...., (<hrdc to lndlt•t• «rtl/laJtlon) 
613006ak610 0 pdf 

(ottochiHI du<rtpllvf d«um•nt) 

<610> 

<700> Company Price Offerings (voice) (txmtpl<tr ottoohed wortuhutJ 

<710> Company Price Offerings (broadband) (txmtpl<toottochedwM<•hutJ 

<800> Operating Companies and Affiliates (txmtpletoottom ed...mhut) 

<900> Tribal land Offerings (Y/N)7 (!) Q (lfro"'txmtpl<trottodrtd_.,httfl 

<1000> Voice Services Rate Comparability /dl«tto lntlkvtocMUI<D/Jottl 

<1010>1 L ----------::::--.,=------------1~·-••W .. _ 
<1100> Terrestrial Backhaul (Y/N)? <!) Q (If••~ dltclctolndlcotrcorfl/ltollonl 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(r.omplotr ottomed wcrluh••tl 

/r.omplerr attom•d worluht•Q 

Price Cap Caniers, Proceed to Price Cap Addltlom1l Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (cht:elc to /ndiC<>tt etrtlf/coUonJ 

<2005> (compllto ottachtd worlcsMotl 

Rate of Return Carriers, Proceed to ROR Additional Documentation WortcsbHt 

<3000> REDACTED- FOR PUBLIC I~G1f40NiflcottonJ 
<3005> (oomp/<1< orta<~cd worlcs~••t! 

"" 

"" 

"" 
"" 
"" tl 

,-

II 
It 

II 
It 
II.___ _ _, 

II 

II 

II 

"" 

Page 1 

Page 1 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name- Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address- Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

61 3006 

COPPER VALLEY TEL 

2015 

Pamla R. Murphy 

9078352231 ext. 7721 

pmurphy@cvtc. org 

(yes I no) 0® 
{yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 61300 6ak1 12. pd f 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

" 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<220> <a> <hl> <b2> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

613006 

COPPER VALLEY TEL 

2015 

Pamla R. Murphy 

9078352231 ext. 7721 

pmurphy@ cvtc. org 

<cl> <c2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 

Affected 

(Yes/ No) 

REDACTED- FOR PUBLIC INSPECTION 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<e> <f> -<g> <h> -
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 6130C 6 

<015> Study Area Name CCFPEF. VAlL~Y T£~ 

<020> Program Year 2c: 5 

<030> Contact Name· Person USAC should contact regarding. this data ?ania ?.. Hu:chv 

<035> Contact Telephone Number- Number of person identified in data line <030> 9070352231 ext. 7'21 

<039> Contal:t Email Address- Email Address of person identified in data line <030> ;:>:<:.•=?h·'~"vtc:. ·Oro 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Residential local Service Charge 
11/:~~o:; I 

13 .. -

<703> <al> <a2> <a3> <bl> <b2> 
Residential local 

<b3> 

State E><change (llEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge 

~00 '3. t.,.,...horl .L,~~~ 

<b4> 

Page4 

FCCForm481 

OM8 Control No. ~()60..()986/0MB Control No. 3060.0&19 

July 2013 

<bS> <e> 

Mandatory Extended Area 
State Universal Service Fee Service Charge Total per line Rates and fee 

REDACTED - FOR PUBLIC INSPECTION 
Page4 



(710) Broadband Price Offeri ngs 

Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<711> <ali> <a2> <bl:> 

State Exchange (ILECJ Residential Rate 

613006 

COPPER VALLEY TEL 

2015 

Pamla R. Murphy 
907835223 1 ext. 772 1 

pmu r phy@cvtc. org 

<b2> <o <dl> 

Broadband Service -

State Regulated Download Speed 

Fees Total Rate and Fees (Mbps) 

~.0.0 .... ~~~ _ .. __ 
~-

-~ ..., "'"' ............ 

REDACTED- FOR PUBLIC INSPECTION 

FCC Form 481 

OMB Control No. 3060-0986/0MEI Control No. 3060-0819 

July 2013 

<d2> <d3> <d4> 

Usage Allowance 

Broadband SeNice - Usage Allowance Action Taken When 
Upload Speed (Mbps) (GB) Limit Reached {select } 

Page 5 

Page 5 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 613CC6 

<015> Study Area Name cooo"" YM.tEY '!'ET 

<010> Program Year 2;)1~ 

<030> Contact Name - Person USAC should contact regarding this data ?<~mla R. lfurahv 

<035> Contact Telephone Number· Number of person idef\tified in data line <030> ~c·:;:;:,2~Jl e:-:t. n:~ 

<039> Contact Email Address· Email Address of person idef\tified in data line <030> '""'J"?h·..-@c·Jtc. or-o 

<810> Reporting Carrier cop';)er Valley Te:ep:1.or.e Co~petetSve, :n=. 

<811> Holding Com~an:i CC?pet: Vol.:.~y ':'elept.o:~.e Ccc?erat:.ve, lnc . 

<812> Operating Company Copper va:ley 'l'e~ei'Ihcr.e :oope=il":".iVE-!, l:'"H.:. 

- --- -
<al> 

Affiliates 

- -· 
<a2> 

SAC 

-- ~ee att: ched worksh~ et --

REDACTED - FOR PUBLIC INSPECTION 

-
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FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July2013 

-- --- ~- ---
<a3> 

Doing Business As Company or Brand Designation 

Page6 



(900) Tribal Lands Reporting 
Data Collectlon Fonn 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

613006 

COPPER 'n\LLE~ TEL 

2015 

i.>amla R. Murphy 

Page 7 

FCCForm481 
OMB Control No. 306~986/0MB Control No. 30~819 

July 2013 

<035> Contact Telephone Number- Number of person identified in data line <030> 9078352231 ext. 7721 

<039> Contact Email Address- Email Address of person identified in data line <030> prul.lrphy@oovte. orq 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA} for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institu1ions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 
Compliance with Tribal Business and Ucensing requirements. 

Coppez: Valley Telephone Cooperative, Inc.'s, entire area in Al•eka Tribal Land. Indivic:t\lal village CO\Ul~ile 
are Cheesh'na Village Council, Chitina Village Cout~.eil, Ga-kona Vill.aqe CO"UI"'¢il, G\llbna Village CO\lncil, Klv::.i 
-Kaah Village, Mentasta Txaditional Council, Tatitlek Village Cc'\lncil, and Ta:lina Village. 

I ., .. ~~,.... I 
Name of Attached Document 

Select 
(Yes,t>lo, 

NA) 

~(!$ 

~ 

Yea 

Yes 

Yes 

Yes 

Yes 

Yes 

.,. ... 
Yes 

REDACTED - FOR PUBLIC INSPECTION 
Page 7 



{1100) No Tenestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 613006 

<015> Study Area Name coPPER VALLEY TEL 

<020> Program Year 2o15 

<030> Contact Name- Person USAC should contact regarding this data Pamla R. 11ur!>hv 

<035> Contact Telephone Number- Number of person identified in data line <030> 9076352231 ext. 7721 

<039> Contact Email Address- Email Address of person identified in data line <030> pmurphy@cvtc.org 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(6) 

D 

D 

REDACTED - FOR PUBLIC INSPECTION 

FCCForm481 

OMB Control No. 3()60-0986/0fv'\B Control No. 3060·0819 
July 2013 

Page8 
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(1200) Terms and Condition for Lifeline Customers 
Ufeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

613006 

C:OPl'UI VP.LUE:i ttl. 

"ft1'< 

P~ R. 11nr."lhv 

907835 2231 e xt . 7721 

~h'\.'~cvt.e. D!'Q 

fCC Form481 
OM,B Control No. 3060-0986/ 0MB Control No. 3060-0819 
July 2.013 

Page 9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I I 
Name of Attacnea uocumem 

<12.2.0> link to Public Website HTTP http: I /WW'rl. cvinternet. net/Pages/Residential/TelephoneLifeline. php 

NPiease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[0 

[0 

~ 

REDACTED - FOR PUBLIC INSPECTION 
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Page 10 

FCC Form481 12000) P"rtce Cap Carrier ~dltional Documentation 

Data Coll.ection Form 

lnclu:dl~ lhne-o{-Retllm Comers offi/fated with Prlr:e Cap Lor:a/ Exchange Carriers 

OMS ColJtrcl No. 3()60..()986/ 0MB Convc l No. 306().()819 

July2013 

<010> Study Area Code 613006 

<015> Study Area Name COPPER VALLEY TEL 

<020> Program Year ~015 

<030> Contact Name- Person USAC should contact regarding this data Pamla 1\ . M>Jrohv 
<035> Contact Telephone Number- Number of person identified in data line <030> 9078352231 eKt . 7721 

<039> Contact Email Address- Email Address of person identified in data line <030> ==hv~=tc.o::<> 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset attess charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § S4313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § S4.313(b)(1)} B <2011> 3rd Year Certification {47 CFR § S4.313(b)(2)} 

<2012> 
<2013> 

<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

~ 
lEI 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 

REDACTED - FOR PUBLIC INSPECTION Page 10 



13!100) Rate Of Return ~ ,\ddltlonal Dccumon.lotllon 

O:Oia<olleQian "Fo!m 

<010> Study Area Code 

<015> Study Area Name 

<020> .Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> 

<039> 

613006 
C.QPPER VALLEY TEL 
.,n.,t:. 
Pam.la R. Murohv 

9078352231 ext. 7721 
mnu~"h.t.ojl:~t~. ~ 

FCCFcrm 1181 

C:lMaCDntrol No. il!l&D•O!l86/0M8 Cont<ol No 306!).{J819 

July ZQl3 

CHECK ttu!! bt!xtl-beWYw 10 nolt! 1t0mpfia.na. em hs five y~ar 5ervtce_q1Uiity pl1n IPU!'iUillnt ta 47 URi 54202.(a)) ;~nd, fur privat:e.ly he.\d_GIJT'il!fS, !!mtulng campll.ana; wk:b 1:!\~ fiNIIDclal ri!:portlng r~~o~lri!!m~Mt:l u'llo.rt.h 1n 47 

CfR § 54.313(1){2~ llurthor ·cMlly that"'" lnfonnollon repo~ on thl> form ond In the docvmenu o!tilched below 15 o=rote. 

(3010) Progress Report on S Year Plan 

Milestone Certification {47 CFR § 54.313(f)(1)(i)) I .. . . . . . . I 
Name- of Attadu!ld DoctJmern ust1nc K~Utret~lmormJOOFJ 

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
(3011) §54 313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year 
D 

(3012) Community Anchor Institutions {47 CFR §54 313(f)(1)(ii)} I . . .. . . I 
(3013) Is your company a Privately Held ROR Carrier{47 CFR § 54.313(f)(2)} (Yes/No) ,e 

Name:oiAttDcnedDooJI1\el1ttfSUniHe'QUirflllnrcm].lil1lCn @8 
(3014) Jf yes, does your company file the RUS annual report (Yes/No) 1'. 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54 313(1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operating Report for 10 
Telecommunications Borrowers) 

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows [[2j 

(3017) If the response is yes on line 3014, attach your company's RUS annual 

report and all required documentation 

(3018) If the response is no on line 3014, Is your company audited? 

If the response is yes on line 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(f)(2), contains 

I '"""'""""·'" I 
N.1rne ofAtta~;:ned OOC1Jmer1\ Listfn& Ri!t::ll.lired 1r'lfllrmauon 

00 (Yes/No) · • 

(3019) Either a copy of their audited financial statement; or (2) a financial report in a format comparable toRUS Operating Report for Telecommunications 10 
D 
10 

(3020) 

(3021) 

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

Management letter issued by the independent certified public accountant that performed the company's financial audit. 

If the response is no on line 3018, please check the boxes below 
to confirm your submission, on line 3026 pursuant to§ 54.313(f)(2), 

contains: 

(3022) Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financial report in a 

format comparable to RUS Operating Report for Telecommunications 

D 

Borrowers, 

(3023) Underlying information subjected to a review by an independent certified CJ 
~- D (3024) Underlying information subjected to an officer certification. D 

(3025) Document(s) for Balance Sheet, Income Statement and Statement of Cai=!!is!!;h!.,!F~IoYis~-~----------------------, 

,.," -····.,·-··""-"~·--~" I ... _ "" I 
Nante o f Attached' OoaJmer'lll'JSLJnK ~~lollr~ mJUr[l]oll-l.IVII 
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fCC Form481 Certification - Reporting Carrier 

Data Collection Form OMB Cqntrol No. ~OGO·Q986/0M8 Control No. 306Cl'0819 
July 2013 

<010> Study Area Code 'l J OOG 

<015> Stuc!y Area Name COPPER VALLI:~ TIU, 

<020> Program Year 30 lS 

<030> Con!Jict Name· Person USAC should c.ontacr rPprrllng this data Pallll a R. MUrphy 

<035> Ccl\ta<t TelephonP Number- Number of person identified In data line <030> 907e3533H ext. 7721 

<039> Contact Email Address· Email Address of person Identified In data line <030> pOIUrphy..,vtc.org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to tl\e Accuracy of thl'l Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify tlrat I am an officer of the reportlne c~rrler; my rasponslbflltles Include ensurlne the accuraey of the annual reponin1 requirements for unlver .. l S<!tvlee support 
r•dpl•ntt; ud, to the best of my knowledee, the Information reported on this form and In any attachments Is accura~e. 

Name of RelJQrtlng tarrier: (X)PP.II:R VALLIY TaL 

isiRn•ture crt Authorized Officer: C£11Tli'ISD ONLDIJ: Date 06/n/lOH 

Printed nome crt Authorlted Officer: P&cala Mllrpby 

Yitlo or position of Authorized Officer: Chief P1nonoial Of tie<": 

rel~phone number of Authorlred Officer: 90?8352231 e.><t. 7121 

Studv Area Code of ReportlnR Carrier: $1300~ FllfnR Due Date for this form: 07/01/lOU 

Person$ willfully maktns false st:lwmtnt$ on this form can be punished by fine or forfelturo under the Communications ACI of 1934, 47 U.S.C. it 502, ~03(bl, or fine or lmprl50nment 
under Title 18 of the United States Code,18 u.s.c. § 1001. 

REDACTED· FOR PUBLIC INSPECTION 
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FCC Form 481 C~rtlflcaUon ·Agent I c;arrl~t 
Da~ Collection Form OMB Conuol No. 3060-0986/0MB Control No. l060·0819 

Joly 2()13 

<010> Stud Area Code 613006 

<015> Study Area Name (:orPE.R \/ALLEY TEL 

<020> Pro ram Yoar ZO IS 

<CBO> Contact Namo. Person USAC shou1d r.onc.:.r:t rcg.an-Hng thl~ ci.:.t.l ~amla R. Hurphy 

<:015> Contar.t Terophonc Numhor • Numhe-r of por~on Identified In data line <:030> 90'71!35:!2:.)1 E":Xl. '7121 

<039> Conr•<.t Email Arlrlr«<- Email Addre« nf per<nn l~•ntlflellln llat• line <OJO> P""UYphY@I'Vt t: . om 

TO BE COMPLEHO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I C4rtlfy that (Name of AgontJ I~ authorized to submit the Information n~porte<l on be hall of the teportlng eartlot. I 

al&o eertlfy that I am an ottleer of the reporting cartl&r; my responell>llltle& Include onaurlng tho accuracy ol tho annual data reporting requirements provided to the authorized 
agent; ~nd, to the beet or my knowledge, tho report$ ~nd data provided to the authorlzo<l agent Ia accurate. 

N~emA~h~Agen~ 

Natnfo> nf Reporting C:~rrlf)r: 

Signature of Authoriz.ed Officer: Q~[Q~ 

PrlntP.IIname nf Authorized Officer: 

Titlt:> or lo,.ltinn of Authotil'P.d OffltP.r: 

rclc;pllono number of Authorized Officer: 

Stu11v ArP.a Cod4=! of Reoottirut Carrier: l=jlfng Due Date for this form: 

Pe~ons wi'lfvlly m;,kins fills.e st;:,tement5 on this forrn (,>lfl he flllfli.'>hec1 hy fine or forfeitur~ Lu\der th~ Cotnnt'-'ul(:atlons Att of 1~~4, 47 U.S.C. ~§ 502, 503{bt, or fine- or imprisonmt-nt 
unde< fltle 18of the United States Code, 18 U s.c. ~ 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or u Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting (arrlru. (erUfy that I am authorized to submit the annual reports for universal service supJ)ort re<:ipler\t$ on behalf of the reporting carrier; I h~ve provided 

the data repotted herein b•$ed on data provided by the repe>rtlng carrier: and, to the best of my hnowledge, the Information reported herein Is aeeurate. 

Name. of ~eportiog Carrie.c: 

N•m• of Authnri>P~ AgPnt nr fmr>lnv•• nl Ag<>nr: 

Signature ol Authorized Agent or Employ•• of A&•nt: Date: 

Prlnte~ name of Authorlled Agent or Enu:>lnvee of A2ent: 

Title or position of Authorized ARent or Emplovet- of Ag~nt 

Tel~f)hrJne uumhe~; of At~thorltP.d Ag~nr m Employee of Ag~nt: 

Study Area Code of Reporting Carrier: Fllifla. OuP. Date for this form: 

Pefsons willfully ntaking fal~e statements on thl$ Form can be pun•shed by fine or fo,feiture- under the Communu;allous Ac:t of 19l4. 47 U.S..C. §§ 502, S03tb), or fint- or lmprisnnment under Title 
1g of the United States Code, 18 u.s.c § 1001 
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Copper Valley Telephone Cooperative, Inc. 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 
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Copper Valley Telephone Cooperative, Inc. 
SAC: 613006 

LINE: 510- SERVICE QUALITY STANDARDS & CONSUMER PROTECTION RULES COMPLIANCE 

Consumer Protection- Voice and Broadband 

Copper Valley Telephone Cooperative, Inc. complies with the requirements of 47 CFR Part 64 Subpart 
U, Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to 
prevent identity theft. A manual for each of those programs ls in place and is part of the employees' 
handbook. Employee training is conducted annually and new hires are instructed on the programs as 
required by their job functions. 

Service Quality Standards 

Copper Valley Telephone Cooperative, Inc. complies with the service standards of the State of Alaska as 
promulgated in the Alaska Administrative Code 3 AAC 53.700 State Telecommunications Modernization 
Plan. 

Broadband 

Copper Valley Telephone Cooperative, Inc. follows the service standards noted in NECA Tariff #5 and is 
committed to provide the highest quality service to its broadband customers. 

REDACTED- FOR PUBLIC INSPECTION 



Copper Valley Telephone Cooperative, Inc. 
SAC: 613006 

LINE 610- DESCRIPTION OF FUNCTIONALITY IN EMERGENCY SITUATIONS 

Back-up Power 
Copper Valley Telephone Cooperative, Inc. {CVTC) has the following back-up power capabilities for both 

voice and data: 

Switches 
VALDEZ CO SWITCH 

GLENNALLEN CO SWITCH 

MENTASTA CO SWITCH 

CHITINA CO SWITCH 

TATITLEK CO SWITCH 

MCCARTHY CO SWITCH 

Back-up Gen Set, SO KW, Auto Start, 120/208 3 phase, hard-wired 
SOKW diesel generator with 1000 gallon on site fuel storage, battery 
plant chargers are 3 phase 208 VAC emergency run time in excess of 
one week based on full tank. Reserve battery power greater than or equal 

to 8 hours 

Back-up Gen Set, 120 KW, Auto Start, 120 /208 3 phase, hard wired 
130KW diesel generator with 5000 gallon on site fuel storage, battery 
plant chargers are 3 phase 208 VAC, emergency run time in excess of plant 
chargers are 3 phase 208 VAC, emergency run time in excess of two weeks 
with full tank. Reserve battery power greater than or equal to 8 hours 

Building, 120/240 VAC manual transfer switch with plug. Reserve 
battery power greater than or equal to 8 hours 

Standby generator on site. Building, 120/240 auto transfer, 12KW diesel 
generator with 125 gallon on site fuel storage battery plant chargers are 
240 VAC emergency run time approximately one week with full capacity 
tank. Reserve battery power greater than or equal to 8 hours 

Building, 120/240 VAC auto transfer switch with plug. 
12KW diesel generator mounted on 400 gallon tank, emergency 
run-time of approximately one week. Reserve battery power greater than 
or equal to 8 hours. 

Off electrical grid, lSOOAh battery bank. Reserve battery power greater 
than or equal to 8 hours. Redundant 10.5KW diesel, 
continuous run generators. 1x3000 and 1x6000 gallon fuel storage tanks 
allow approximately 18000 hours of runtime. Fueled annually. 

Subscriber Carrier (DLC, AFC, OPM. etc.) 

Shoup Bay Off electrical grid. Redundant 7KW OC propane fired, cycle run 
generators, 3.2 KW solar array, lKW wind generator, 1600Ah battery bank. 
3x1000 gallon propane storage tanks allow approximately 1500 hours of 
generator run time. Fueled semi- annually. Portable generator through 
rectifier system. Reserve battery power greater than or equal to to 8 hours. 

REDACTED - FOR PUBLIC INSPECTION 



Naked Island 

Tatitlek Microwave 

lake louise 

Tangle takes Repeater 

Valdez Airport CSA 

Alpine Woods CSA 

Alyeska occ 

Grain Term 

Court House 

CVEA Hydro 

CVEA Petro Star 

CVTC Bl 

DOT Thompson Pass 

Off electrical grid, Redundant 10KW DC propane fired, cycle run 
generators, 8.5 KW solar array, 4600Ah battery bank. 6x1000 gallon 
propane storage tanks allow approximately 3000 hours of generator run 
time. Fueled semi-annually. Site can be powered by portable generator 
through rectifier system. Reserve battery power greater than or equal to 
8 hours. 

Building, 1201240 VAC, fed from Tatitlek CO which has 12 KW auto start 
stand-by generator (see TATITLEK CO). Reserve battery power greater than 
or equal to 8 hours 

Off electrical grid, Redundant 7KW DC propane fired, cycle run generators, 

4.05 KW solar array, 1600Ah battery bank 
1x1000 gallon and 2x300 propane storage tanks allow approximately 800 
hours of generator run time. Fueled monthly. Site can be powered by 
portable generator through rectifier system. Reserve battery power 
greater than or equal to 8 hours 

Off electrical grid, summer operation only. 48V power. 1.7 KW solar array. 
Batteries provide 14 days of run time without solar. Reserve battery 
power greater than or equal to 8 hours 

Building, 120 I 240 VAC manual transfer switch with plug, chargers are 240 
volt. Reserve battery power greater than or equal to 8 hours 

Building, 120 I 240 VAC manual transfer switch with plug, chargers are 240 

volt. Reserve battery power greater than or equal to 8 hours 

On customer premise, customer UPS power, 120 volt, restricted access. 
Reserve battery power greater than or equal to hours 

Building, 120 I 240 VAC, chargers are 240 volt, auto-start 12 KW gen set 
with 125 gallon on site fuel storage. Reserve battery power greater than or 
equal to 8 hours 

AFC in basement small room, Cabinet with battery back-up, 120 volt wall 
plug. Reserve battery power greater than or equal to 8 hours 

AFC in warehouse indoor wall mount cabinet, Charger & Battery, 120VAC, 
Wall plug. Reserve battery power greater than or equal to 8 hours 

AFC Cabinet, 120 volt wall plug, CVEA back-up gen set on site Reserve 
battery power greater than or equal to 8 hours 

AFC ln Comm Room with battery back-up, 120 volt wall plug Reserve 
battery power greater than or equal to 8 hours 

AFC Cabinet, 120 volt wall plug. Reserve battery power greater than or 
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FAA ANCS site 

Heidenview CSA 

Meals Substation 

Robe River CSA 

Robe LK CSA 

SERVS AFC 

USCG MSO 

WCI Dayville / CVEA 

Basin CSA 

Midpoint CSA 

Tolsona Wilderness 

Tolsona Lake 

Atlasta House 

Glenn Hwy Mile 164.4 CSA 

Tolsona Ridge 

Smokey Lake CSA 

equal to 8 hours 

Customer Premise in FAA Building, Customer UPS power, 120 volt 

120/240 VAC manual transfer switch. Charger are 120V. Reserve battery 
power greater than or equal to 8 hours 

AFC Cabinet, Manual transfer switch inside, 12.0 volt. Reserve battery 
power greater than or equal to 8 hours 

Building, 120 I 240 VAC manual transfer switch with EMG plug, cord on 
site, chargers are 240 volt. Reserve battery power greater than or equal to 
8 hours 

AFC Cabinet, Manual transfer switch inside, cord in cabinet, 120 volt. 
Reserve battery power greater than or equal to 8 hours 

AFC & Sonet in Comm Room, CVTC chargers and battery, 120 VAC, Wall 
plug. Reserve battery power greater than or equal to 8 hours 

AFC & Sonet in Comm Room, CVTC chargers and battery, 120 VAC, Wall 
plug. Reserve battery power greater than or equal to 8 hours 

Customer Premise, 48VDC From Customer Power Plant. Customer Battery 

RSC/240 Cabinet, Breaker inside cabinet, Cord on site. Reserve battery 
power greater than or equal to 8 hours 

RSC/48 Cabinet, 120 volt. Reserve battery power greater than or equal to 
8 hours 

RSC/48 Cabinet, 120 volt. Reserve battery power greater than or equal to 
8 hours 

RSC/120 Cabinet. Reserve battery power greater than or equal to 8 hours 

Transfer switch inside. Reserve battery power greater than or equal to 8 
hours 

DC line powered from Atlasta House (8 Hour Battery backup) 

Building, 120 I 240 VAC manual transfer switch with EMG plug. Reserve 
battery power greater than or equal to 8 hours 

RSC/ 240 Cabinet, 120 volt. Reserve battery power greater than or equal 
to 8 hours 
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Mendeltna CSA Gin Hwy Mile 
152.6 

Snowshoe CSA 

Nelchlna CSA 

Virgin CSA Gin Hwy Mile 140 CSA 

Nelchina River CSA Gin Hwy Mi 135 

Eureka CSA Gin Hwy Mi 128 

Airport CSA Rich Hwy Mi 118 

Paxson CSA Rich Hwy Ml185.5 

Richardson CSA Rich Hwy Mi 128 

Tazlina CSA Rich Hwy Mi 111.5 

Silver Springs CSA Old Rich Hwy Mi 
105 

Copper Center CSA Old Rich Hwy 
Mi101 

Princess Hotel CSA Tazlina Rd. MP 
1 

Grizzly CSA Rich Hwy Mi 93 

Willow lake CSA Rich Hwy Ml 89 

DC line powered from Snowshoe CSA. Reserve power> or:: to 8 hours 

RSC/240 Cabinet. Reserve battery power greater than or equal to 8 hours 

Building, transfer switch inside. Reserve battery power greater than or 
equal to 8 hours 

RSC/48 Cabinet, Breaker inside cabinet, remove cord after AC commercial 
power stabilizes, cord in cabinet, 120 volt. Reserve Power > or = to 8 hours 

RSC/48 Cabinet, 120 volt. Reserve battery power greater than or equal to 
8 hours 

RSC/240 Cabinet, 120 volt. Reserve battery power greater than or equal to 
8 hours 

RSC/240 Cabinet, 120 volt. Reserve battery power greater than or equal to 
8 hours 

RSC/240 Cabinet. Reserve battery power greater than or equal to 8 hours 

Building, 120 /240 VAC manual transfer switch with EMG plug. Reserve 
battery power greater than or equal to 8 hours 

Building, 120 I 240 VAC manual transfer switch with EMG plug. Reserve 
battery power greater than or equal to 8 hours 

Building, 120 I 240 VAC manual transfer switch with EMG plug. Reserve 
battery power greater than or equal to 8 hours 

RSC/240 Cabinet, Breaker Inside cabinet. Reserve battery power greater 
than or equal to 8 hours 

RSC/120 Cabinet, 120 volt. Reserve battery power greater than or equal 
to 8 hours 

RSC/120 Cabinet. Reserve battery power greater than or equal to 8 hours 

RSC/120 Cabinet, 120 volt. Reserve battery power greater than or equal 
to 8 hours 

Squirrel Creek CSA Rich Hwy Mi 79 RSC/240 Cabinet, 120 volt. Reserve battery power greater than or equal 
to 8 hours 

Ernestine CSA Standby generator on site.- Building, auto transfer SKW diesel generator 
with 125 gallon on site fuel storage, battery plant chargers are 240 VAC, 
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Tiekel CSA Rich Hwy Mi 56 

Serendipity CSA Rich Hwy Ml44 

Old Edgerton CSA 

Edgerton MW/CSA 

Edgerton Mi 4 CSA 

Kenny Lake CSA 

Hargreaves CSA 

SAPACSA 

Lower Tonsina CSA 

Gakona CSA 

Tok Nine Mile 

Aurora CSA 

Chistochina CSA 

Tok 41 Mile CSA 

Tok 44 Mile CSA 

Tok 52 Mile Grizzly CSA 

emergency run time approximately one week. Reserve battery power 
greater than or equal to 8 hours 

DC line powered from Ernestine CSA. Reserve battery power greater than 
or equal to 8 hours 

DC line powered from Ernestine CSA. Reserve battery power greater than 
or equal to 8 hours 

RSCI240 Cabinet, 120 volt. Reserve battery power greater than or equal to 
8 hours 

Building, 120 I 240 VAC manual transfer switch with EMG plug. Reserve 
battery power greater than or equal to 8 hours 

RSCI48 Cabinet, 120 volt. Reserve battery power greater than or equal to 
8 hours 

Building, 120 I 240 VAC manual transfer switch with EMG plug. Reserve 
battery power greater than or equal to B hours 

RSCI240 Cabinet, 120 volt. Reserve battery power greater than or equal 
to 8 hours 

RSCI240 Cabinet, 120 volt. Reserve battery power greater than or equal to 
8 hours 

RSCI120 Cabinet, 120 volt. Reserve battery power greater than or equal to 
8 hours 

RSCI240 Cabinet. Reserve battery power greater than or equal to 8 hours 

RSC/240 Cabinet, 120 volt. Reserve battery power greater than or equal 
to 8 hours 

Building, 120 I 240 VAC manual transfer switch with EMG plug. Reserve 
battery power greater than or equal to 8 hours 

Building, 120 I 240 VAC manual transfer switch with EMG plug. Reserve 
battery power greater than or equal to 8 hours 

DC line powered from Chistochina. Reserve battery power greater than or 
equal to 8 hours 

Transfer switch mounted next to power unit, manual transfer switch. 
Reserve battery power greater than or equal to 8 hours 

DC line powered from Slana microwave site. Reserve battery power 
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Tok 61.5 Mile Ahtell CSA 

Tok 64 Mile Porcupine CSA 

Tok 67 Mile Carlson Ck CSA 

Tok 71 Mile Nan Dooley CSA 

Slana Microwave 

Slana DOT 

College Road CSA 

Mentasta Pass 

Wood Way/Corbin CSA 

Acres CSA 

SERVs CSA 

Gulkana CSA 

Terrace Dr CSA 

132 Rich CSA 

105.5 Rich CSA 

greater than or equal to 8 hours 

DC line powered from Slana Microwave site. Reserve battery power 
greater than or equal to 8 hours 

Transfer switch mounted next to power unit, manual transfer switch. 
Reserve battery power greater than or equal to 8 hours 

Transfer switch mounted next to power unit, manual transfer switch. 
Reserve battery power greater than or equal to 8 hours 

Transfer switch mounted next to power unit, manual transfer switch. 
Reserve battery power greater than or equal to 8 hours 

Standby generator on site. Building, 120 /240 auto transfer, 12KW diesel 
generator with 125 gallon on site fuel storage battery plant chargers are 
240 VAC emergency run time approximately one week with full capacity 
tank. Reserve battery power greater than or equal to 8 hours 

Building, 120/240 VAC manual transfer sw itch with EMG plug. Reserve 
battery power greater than or equal to 8 hours 

Building, 120/240 VAC manual transfer switch with EMG plug. Reserve 
battery power greater than or equal to 8 hours 

Building, 120 /240 VAC EMG plug. Reserve battery power greater than or 
equal to 8 hours 

AFC/120 cabinet, 120 volt. Reserve battery power greater than 
or equal to 8 hours. 

AFC/120 cabinet, 120 volt. Reserve battery power greater than 
or equal to 8 hours. 

Adtran 1124P, Span/LPU, reserve battery greater than or equal 
to 8 hours. 

Adtran 1124P, Span/LPU, reserve battery greaterthan or 
equal to 8 hours. 
Adtran 1124P, Span/LPU, reserve battery greater than or 
equal to 8 hours. 

Adtran 1124P, Span/LPU, reserve battery greater than or 
equal to 8 hours. 

Adtran 1124P, Span/LPU, reserve battery greater than or 
equal to 8 hours. 
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Network Interface Devices (NIDs} 

CVTC has 3,883 access lines as of 12/31/13 with metallic (copper) connections to the 
Central Office and their NIOs are powered from the Central Office. 

CVTC has 3 access lines as of 12/31/13 with non-metallic (fiber optic) connections to the 
Central Office. These customers' NIOs are battery powered in case of emergency. The 
batteries are rated at 8 hours with constant use. 

Ability to reroute traffic around damaged facilities: 
CVTC has deployed various redundant facilities between its exchanges and interconnecting companies 
AT&T, GCI and ACS for further toll switching. These redundant facilities are in the form of SONET rings, 
collapsed SO NET rings, and electronic equipment hardware sparing with some alternate physical 
facilities between Copper Valley Telephone, AT&T and ACS, its interconnection to the Public Switched 
Telephone Network. 

Additionally, data traffic is routed from Valdez to Anchorage on a SONET ring which provides a 
diversified path should one route become interrupted. 

Capability to manage traffic spikes resulting from emergency situations 

Copper Valley Telephone Chitina exchange <CHTNAKXADS1> has 59 access lines/customers, switching 
capacity of 10,000 on-switch simultaneous calls, and transport capacity for 12 simultaneous calls off 
switch. 

Copper Valley Telephone Tatitlek exchange <TTLKAKXA325> has 41 access lines/customers, switching 
capacity of 10,000 on-switch simultaneous calls, and transport capacity for 12 simultaneous calls off 

switch. 

Copper Valley Telephone Mentasta exchange <MNTSAKXADS1> has 49 access lines/customers, 
switching capacity of 10,000 on-switch simultaneous calls, and transport capacity for 12 simultaneous 
calls off switch. 

Copper Valley Telephone Valdez exchange <VLDZAKXA835> has 2,148 access lines/customers, switching 
capacity of 10,000 on-switch simultaneous calls, and transport capacity for 96 simultaneous calls off 
switch. 

Copper Valley Telephone Glennallen exchange <GLALAKXA822> has 1,556 access lines/customers, 
switching capacity of 10,000 on-switch simultaneous calls, and transport capacity for simultaneous 96 
calls off switch 

Copper Valley Telephone McCarthy exchange <MCCRAKXADSl> has 33 access lines/customers, 
switching capacity of 64 on-switch simultaneous calls, and transport capacity for simultaneous calls 18 
off switch. 

Copper Valley takes no responsibility for the capabilities of interconnected networks to manage traffic 
spikes resulting from emergency situations, but will continue its best efforts for its network during such 
events. 
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(700) Price Offerings lodudioc Voice Rate Data 

Data Collec:tion Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

6ljC06 

~O?PE::l ·v~r .. r.P.Y "'";.;. 

201E. 

<030> Contact Name- Person USAC should contact regarding this data ?ML.a R. lh=;>hy 

<035> Contact Telephone Number · Number of person identifl<!d in data line <030> 9073:352231 eY.t.. "'~21 

<039> Contact Email Address - Email Address of person identified in data line <030> onu=:>~:;9c•r:=. or., 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

--1> <a2> ---- <a3> ----

:/t/2n< 

13. 4.5 

<bl> ---·- <b2> 
Residential Local 

<b3> _ _ _,r 

State Exchance (ILEC) SAC(CETC} Rate Type Service Rate State Subscriber Une Charge 

AK Men-::as-::a fil 13 45- {. 2~ 

AK Tc.ti tlek FR :3 45 .t;. 2~ 

AI( McCarthy FR 13. 4~ 4 . 2S 

.!J< Glennallen fh :2.45 L2~ 

1\J( Chitina ffi 13. {5 ~. '~ 

.'<.'< Valdez TR 13. ,s, L2S 
-- -·----·-- --·-

<b4> 

State Universal Service Fee 

LG~ 

1. 6~ 

.. 6~) 

•• oS 

:..."i:. 

1. 6~ 
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<bS> -....... ~ <c> -
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0.0 1~. 3S 

0.0 1~. )~ 

o.c 19. )S 

0. c 19. ::s 

0. ·: 1 ~ 3) 

0.~ 1).:;~ 



(710) BroCtdbCtnd Price Offerings 

Data Collection Form 

<010> Study Arr.a Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of pe~on identified in data l ine <030> 

<039> Contact Email Address- Em•il Address of person identifi ed in data line <030> 

<711> <al> <a2> <b1> <b2> 

State 1 Exchange (ILEC) I Residential I State Regulated I 
Rate ~ees 

;;]( Hentes.;a \4 9. 95 ~. 0 

.'11<: 
:'~':.lllt.:k 

!49. 95 J. 0 

XK 
Clc:·n~alll!n 149. ~~ 0. 0 

AK 
Chlt!.na 1•'. •s 0. 0 

~~< 
va:d!: 

1, 9 ~s 0. c 

l~"< 
~en:.ast.! 

l>,. ~s o.c 

~-' 
flll":itl~< 

:~~ - 1S 0.•) 

~.K 
G:.~n!\I:Jf!'"" 

lS). $•': Q.) 

~.J( 
Ctit;.r~ 

!;~~9S C.:> 

r.K 1 "htleez 
''. ~5 ~.0 

!J( I Mo!::-.t.-.·P" lb9. ~~ o.o 

.>J( 7:Jtltl~k tu•. g; 0.(\ 

;\;{ ~lenn.al :~n 
169. ~5 o.c 

r,:< ~:'\:_':l~A 
:a9. 9.; o.c 

~~< 
I Val:.l~o:Z 

1a9. 9s 0. ~ 

€:300€ 

::OPPER V::.~tz·t ~t. 

zns 
??.:ala R. !>fl~rpht 

9C733~22.'l •>·t. 7071 

p:r:..1rph::1@~·~-:c .o:t:q 

<0 <dl> 

Total Rates 

<d2> <d3> 

~road band Service 

>CC>orm4S1 
OMS Car\tlOI No. 306<Hl986/0MB Control No. 3060.0819 
Ju ly 2013 

<d4> 

Usage Allowance Usage Allowance 1 Broadband Service -

and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit React\ed {select} 

~49. J!. ~0 . 0 1.1) 9999999.9 
Gl.hP.=, Un!.!.n.itcd 

14~. 9S 10. c 1.0 9999999.9 
OLl·.ec. Unli~:etl 

14 3. ~~ 10.: 1 . 0 '?~9935'~. 3 
OtJ",er, Unl in! t.ed 

Ot.h~l, Unllttl t~C:: 
14 9. 95 10 .. =' 1.0 ~~·93~~~- 3 

149.95 10. ~ \. 0 
c::tc:r ~ L~li.111 ted 

9999999. !l 

159. ~s H.O l.C 9999999.9 
:::>t."ler, Jr.ll~;.:e:t 

159-.95 lj. (J l.C 
Ot.he::... l'nl.:..m:. "!.ea 

99)59~~. ~ 

:ss. 9~ l~.o -~" 93)9933. ~ 
~l-.~c, iJolim..!. ':.cd 

:59.35 :~.0 j 99999H . 9 
()l..i-.E'!c, Unlia::..-:~d 

159. 3.~ :~.c 1.11 99~99~~. 9 
~he=, u~::olted 

1E'9.5~ 16.C 1.11 3999599.:. 
:>t';scl:. t;t.lilt'..!.t.~d 

183. ss lS.C 1.0 ~!193~99. :1 
Cthe=, U:tl!..ntitcC 

189.95 18.:- l 0 9999999.9 
Ott'.~r. :.Jr,liT,i:"3d 

163. ~·f. 18.0 l.C 99£19999.9 
c-tu-t=, U:tl_mit~C 

:39<. ~3 ld. 0 1. ~ 9939993.9 
I 01.:"\P-r, t:r.li:nited 
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(800} Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<810> Reporting Carrier Copper Valley Telephone Cooperative, Inc . 

<811> Holding Company Copper Valley Telephone Cooperative, Inc. 

<812> Operating Company Copper Valley Telephone Cooperative, Inc .. 

613006 

COPPER VALLEY TEL 

2015 

Pamla R. Murphy 

9078352231 ext. 7721 

pmurphy@cvtc. org 

- --- - --- - - - -
<al> <a2> 

Affiliates SAC 

Copper Val ley Telephone Cooperative, Inc. 613006 

Copper Valle y Wireless , LLC . 619006 

Copper Valley Solutions, LLC . 

-

dba : 
fka: 
dba: 
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- - -- ---- - - -· -
<a3> 

Doing Business As Company or Brand Designation 

Copper Valley Telecom (brand designatio 
Copper Valley Wireless , Inc. 
Copper Valley Internet 



Copper Valley Telephone Cooperative, Inc. 
SAC: 613006 

LINE 920- TRIBAL ENGAGEMENT 

Attached you will find records of discussions between Copper Valley Telephone Cooperative, Inc. d/b/a 
Copper Valley Telecom and various tribal councils within our Study Area. 
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Meeting Record: AUIUst U, 2013, UAM, Gulkana Community Center 

Copper Valley Telecom Present (Name/Title) 
• Dave Dengel, CEO 
• Tabitha Gregory, CCRO 

Tribal Orpnlzatlon Leadership Present (Name/ Title) 
• Gulkana Village Council 

o Angela Vermillion, Tribal Administrator 
o Sandra Tslmmle (Teen Center staff) 
o Eveline Frank (Bookkeeper) 
o Monica Sanford (Staff) 

Introduction 
After Introductions, Dave provided an overview of the purpose for the meeting, Including a brief description of the 
FCC regulations and requirements to consult with Tribal organizations. 

Discussion Points: 

1. Needs Assessment & Deployment Plannln& 

The group reported that a heating pellet plant is being finished now. It is likely that this facility will need a 

phone line. We will ensure that our plant superintendant Is aware ofthe project. A new community 

center is being planned for a location near the current village office/community center. Angela reported 

that she is working on developing funding for the facility. There is currently no established timeline for 

construction. 

Staff members report.ed that one Issue reported last year remains a problem. 

a. Sandra and otners are unable to make or receive celf phone call's from inside tne teen center. 
After the meeting, we researched our communlc:atlons and determined that we had tried a yagl 

antenna and It did not fix the problem. We then worked on a recommendation for a new 

booster/Interior antenna when we lost touch with staff about this Issue. We will pick this up 

again and continue to work the problem . 

.z. Feasibility and Sustalnablllty Plan nina 

Recent up1rades and Improvements In Gulkana villa .. : 
• Installing a fiber optic node at the village entrance, this w ill greatly shorten the loop 

lengths allowing for DSL speeds up to 18 MEG In the village for those who would like 
more bandwidth 

Anticipated Future ProJects 
• Annual routine cable and fiber maintenance as required 

• 4G L TE upgrade to some cell sites in the Copper Valley In 2014 

3. Marketlnsln Culturally Sensitive Manner 
Dave asked the group If there were ways that we could communicate more effectively with the 
community and council staff about services, promotions, and other information. 

We reported that lifeline re-certifications are going In the mail now and requested assistance in getting 
the word out on the Importance of responding to the re-certification letters comins in the mall. 
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The group suggested scheduling a day to help community members fill out Lifeline paperwork. 
Additionally, they suggested partnertng with the Copper River Basin Houslnt Authority to distribute 
Information about Lifeline (this orsanization coordinates enerflY assistance). Also, CRNA routinely visits 
communities to assist with paperwork. 

4. Rl&hts of Way, Permlttln1 
Dave asked If there were any pending or known rlsht-of-way or permlttlnB Issues and those present 
responded that they did not know of anything. 
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Meeting Record: AuJust n, 2012., 9:30am 
Copper Valley Telecom Present (Name/Tltle) 

• Oave Dengel, CEO 
• Tabitha Gregory, CCRO 

Tribal Oraanlzatlon Leadership Present (Name/ Title) 
• Gakona Vlllase Council 

o Charlene No liner, Tribal Administrator 

Introduction 
After introductions, Dave provided an overview of the purpose for the meeting. Including a brief description of the 
FCC regulations and requirements to <:onsult with Tribal organizations. 

Discussion Paints: 

1. Needs Ass•rsment C a.tp{gyment Piannlnr 
Charlene reported that the project to expand the existing clinic bui I ding to house village offices Is nearly 
completed. She expects that the offices will be moving from the current rented building to the new 
facility within 8-12 weeks. Orlan Contracting Is the primary contractor on the job. She reported that 
there will also be a new garage built near the facility, but she doesn't believe that they will need any 

phone or Internet services there. Dave suggested that we will have our plant superintendant consider If 
we should Install conduit to the garage In case the VIllage wishes to have services there later. 
Charlene indicated that they may want to bump up OSL speeds when they move to the new facility. 

Charlene asked If there will be 4G LTE services In the villa I~ in 2014 and Dave responded that plans are 
not yet complet~ regarding which of the sites will be u PBtaded to 4G. 

2. Fusibility and sumlnablllty Plannln1 
Dave reported to the board the following information regarding recent and planned capital projects that 
have/would Impact the community: 

Current Projects 
• 2013 project Is currently underway to up1rade the electronics in the Gakona CSA to a newer IP 

service platform that will provide area residents more reliable and secure Internet and voice 
5efli)U. 

Planned Future projects 

• 2014, Install local CSA site near village office to reduce copper loop length and Improve DSL 
speed offerings 

• Install local fiber backbone to Gakona VillaBe offices to provide for high b~ndwidth offerings 
• AnntJal fiber and copper maintenance as required 
• 4G LTE upgrades to some cell sites in the Copper Valley. 

3. M~rketlnJin Culturally Sensitive Manner 
Dave asked If there were ways that we could communicate more effectively with the community and 
council staff about services, promotions, and other Information. 

Charlene reported that she feels the best and most ~ffective means is to take advantage of the 
opportunity when a customer Is on the phone or in the office for any reason. She sald this has been most 
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effective for her personally and said that Is almost always how she hears about promotions and new 
products. She said the CSRs do a very good job with this approach. 

We also reported that Ufellne re-certifications are solng In the mall now and requested assistance in 
getting the word out on the importance of responding to the re·certlfication letters coming in the mail. 

4. Rllhts of W1y, Permlttln& 
Dave asked if there were any pending or known rlght·of-way or permitting issues and the Charlene 
responded that she did not know of anything. She sald any right-of-way questions for the CSA stte would 
be handled by Joe Bovee at Ahtna. 
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Meeting Record: June 26, 2013, 1:30pm 

Copper Valley Telecom Present (Name/Title) 

• Dave Dengel, CEO 
• Tabitha Gregory, CCRO 
• Mitch, Senior Manager for Telecom 

Tribal Organization Leadership Present (Name/ Title) 

• Mentasta Traditional Council 
o Angle Davld, Tribal Administrator 
o Donna Pennington, Admin Assistant 

Introduction 
After introductions, Dave provided an overview of the purpose for the meeting. 

Discussion Points: 

1. Needs Assessment & Deployment Planning 

Angie reported that the VUiage Is continuing to work on the new clinic faclllty. Along with clinic 

and health offices, the facility will house a distance education room, the ICWA office and 

behavioral health office. The Tribal administration offices will remain where they are now. They 

are expecting to move Into the facility In October 2013. 

z. Feasibility and sustalnablllty Planning 
Dave reported that the telecommunications facilities are largely built out In Mentasta, and thus 
future projects are primarily related to maintenance of existing plant. He reported that there 
are no Immediate plans for upgrading the Mentasta cell slte to 4G LTE. Mitch and Tabitha 
mentioned that CVT Is bidding on the telecommunlcatlons services for the new clinic building. 

3. Marketing In Culturally Sensitive Manner 
Dave asked the council members if there were ways that we could communicate more 
effectively with the community and council staff about services, promotions, and other 
information. 

Angle and Donna Indicated that they'd heard there was a good turn out at the March visit by 
cvr CSRs. They indicated some peopre had re-estabfisfled the Ufe tine credits. Oonna indfcated 
that there may be Incorrect Information provided by some CSRs about a deposit requirement. 
Tabitha agreed to review this issue and re-distribute information about lifeline qualifications and 
requirements. 

4. Rights of Way I Permltttns 
Oave asked If there were any pending or known right-of-way or permitting Issues and the Angle 
responded that she did not know of anything. Dave and Angle discussed the recent renewal of 
our lease for the CO site In Mentasta. 
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Meeting Record: June 14, 2013, lpm 
Copper Valley Telecom Present (Name/Title) 

• Dave Dengel~ CEO 
• Lon Rake, Valdez Plant Supervisor 
• Sam Chavez, Engineer 

Tribal Organization leadership Present (Name/ Title) 

• Tatitlek Village Council 
o Vicky Vlasoff, Tribal Administrator 
o David Totemoff, Council Member/President 
o Gwen Vlasoff, Staff 
o Curtis Kompkoff, Staff 

Introduction 
After Introductions, Dave provided an overview of the purpose for the meeting. 

Discussion Points: 

1. Needs Assessment & Deployment Planning 
Village staff and council discussed plans for a new NPRHA house and a conversion of an existing 

house to a "Kelly House"' which will contain the post office and a safe place for children. David 
showed Lon the location of both. The village will contact Lon when they are ready for CVTC to 

perform the work. 

We also discussed DSL speeds. Staff Indicated that residents are noticing slower speeds during 
certain hours. Sam explained this Is due to the size of the Internet pipe servins the village. CVT 

will look Into increasing the size of the pipe. 

2. Feasibility and sustainabillty Planning 
Dave reported about the 4G/LTE upgrade scheduled for 2013. Dave reported that CVTC's other 
plans for the foreseeable future are for ongoing operations and maintenance of existing facilities 
because the facilities are now built out with fiber. 

3. Marketing In Culturally Sensitive Manner 
Dave asked the cou neil members if there were ways that we could communicate more 
effectively with the community and council staff about services, promotions, and other 
Information. 

Vilfage staff Indicated no improvements were needed in this area. 

4. Rights of Way, Permitting 
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Dave asked if there were any pending or known right-of-way or permitting Issues and the David 
and Vicky responded that they dld not know of anything. 

REDACTED- FOR PUBLIC INSPECTION 



Meeting Record: 12/20/13, lOam 

Copper Valley Telecom Present (Name/Title) 

• Dave Dengel, CEO 
• Tabitha Gregory, CCRO 

Tribal Organization leadership Present (Name/Title) 

• Cheesh'na Village Council 
o Karen Linnell, 
o Wilson Justin, Staff 
o Joan, Tribal Council Board Member 
o Chris Winter, Tribal Council Board Member 
o Cecil Sanford, Tribal Council Board Member 

Introduction 
After introductions, Dave provided an overview of the purpose for the meeting, Including a 
brief description of the FCC regulations and requirements to consult with Tribal organizations. 

Discussion Points: 

1. Needs Assessment II Deployment Plannfn1 

The group reported that the washeteria Is under construction now. lt Is located near 

the current village offices and will probably not need its own telephone line. The group 

also reported that a wood chip boiler is planned for construction In the spring. It will be 

a self-contained unit used to heat the council offices/buildings and may need a 

telephone line for monitoring equipment. They also reported that the road is In place 

now for the 25-lot su bdivlslon. Dave asked that the staff keep our G I en nail en office in 

the loop about construction and installation of electrical services in the subdivision 

because we would probably want to coordinate our Installation with AP&T. Staff 

requested an as-built for the Council facilities. 

2. FeasJbiJ[ty and sustalnabtllty Planning 
Dave reported to the board the following Information resardlng recent and planned 
capital projects that have/would impact the community: 

Recent upsrades and Improvements In Cheesh'na vllla1e: 
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• In 2013 we placed fiber to the new Chlstochlna Health Clinic and Installed the telephone 
system ln the clinic. The Ethernet circuit will be turned up In January 2014 and provide a 
pathway to the Alaska Native Medical Clinic ln Anchorage. 

Planned Future projects 

• Routine maintenance is planned for the future. 

3. Marketing in Culturally Sensitive Manner 
Dave asked the council members and staff if there were ways that we could 
communicate more effectively wlth the community and council staff about services, 
promotions, and other information. 

The group did not present any specific recommendations. 

4. Rlahts of Way, Permltt1n1 
NA 
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Meetln& Record: December 13,2013, lpm (via teleconference) 

Copper VaiJey Telecom Present {Name/Title) 

• Dave Dengel, CEO 
• Tabitha Gregory, CCRO 

Tribal Oraanizatlon Leadership Present (Name/Title) 

• Klutl-Kaah Village staff member 
o Michelle Bayless-Jackson, Tribal Administrator 

Introduction 
After Introductions, Dave provided an overview of the purpose for the meeting, Including a 
brief description of the FCC regulations and requirements to consult with Tribal organizations. 

Discussion Points: 

1. Needs Assessment & Deployment Plannln1 

Michelle reported that the Village continues to seek funding for completion of the 

community center. There is new housing planned for a location near the Copper Center 

ball park or on Hector Ewan Road. This is managed through the Housing Authority. She 

also Indicated that the old CRNA clinic building will be removed in the spring now that 

the new clinic is finished. Michelle indicated that she has proposed that new larger 

apartments be constructed on the site, but that is not an approved or firm project yet. 

We asked that they keep us abreast of these projects as they develop so that we can 

ensure timely installation I moves of telecommunications needs. 

2. Feasibility and sustalnablllty Plannlnl 
Dave reported to the board the following information regarding recent and planned 
capita! projects that have/wou I d impact the community: 

• Copper Valley sites will be upgraded to 4G lTE In 2014. 
• We plan to Install local fiber backbone from Si lver Springs to Kluti Kaah offices and 

develop a new CSA to provide for future increased bandwidth offers. 
• Annual maintenance to our facilities and pia nt. 

Marketlnl in Culturally Sensitive Manner 
Dave asked the if there were ways that we could communicate more effectively wfth the 
community and council staff about services, promotions, and other Information. 
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• Michelle Indicated that she would be open to hosting us at a lifeline sign up event at the Hall 
and that she would also distribute lifeline materials at the Hall. 

• She expressed concern about the CSRs referring customers to the Help Desk- particularly for 
Issues such as reporting SPAM. 

• Michelle asked for Information regarding Cloud services. 

Rights of Way, Permlttlnl 
NA 
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Meetin1 Record: Au1ust 29, 9am, Tnllna Office 

Copper Valley Telecom Present (Name/Title) 

• Dave Dengel, CEO 
• Tabitha Gregory, CCRO 
• Shilah Butler, Senior Manager, Affiliates 

Tribal Organization leadership Present (Name/ Title) 

• Tazllna Village staff members 
o Rick Young, Tribal Administrator 
o Greg Engebretson, Tribal Transportation Program 
o Dorothy Shinn, President of the Council 
o Vanessa GcodJataw, En~irnomentaJ Coordinator 
o Marce Simeon, ICWA & accounts payable 

Introduction 
After Introductions, Dave provided an overview of the purpose for the meeting, Including a 
brief description of the FCC regulations and requirements to consult with Tribal organizations. 

Discussion Points: 

1. Needs Assessment & Deployment Planning 

The group reported that there will be some staff members who relocate from the 

current clinic over to the CRNA clinic when that facility is completed, but the staff 

members are not Tazllna Village staffer- they are employed by CRNA. They also 

indicated that a new community hall is still in the planning stages for a location on Old 

School Road, but funding Is still being developed and there's not a tlmeline yet. They 

indicated that the existing community center will continue to be used for staff offices 

(they have a growing number of staff members, so expect to need the space). 

We asked that they keep us abreast of these projects as they develop so that we can 

ensure timely installation I moves of telecommunications needs. 

2. Feasibility and sustalnabllltv Plannln1 
Dave reported to the board the following Information regarding recent and planned 
capital projects that have/would impact the community: 
Recent up1rades and improvements In Tazllna vlllase: 

1. 2010 upgraded copper facilities In along Old School Rd. to provide service to new 

housing ($26,000) 
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2. Installed new local fiber optic cable along the Highway passing by Tazlina Village 

offices. ($68,000) 

3. Installed fiber optic backbone fiber to provide future bandwidth requirements 

for the new clinic ($64,000) 

Anticipated Future Projects 
1. Install local fiber backbone from Tazlina Village offices to provide for high 

bandwidth offerings ($55,000) 

2. Establish a CSA site In Village to shorten loop lengths to provide for higher DSL 
speed offerings ($52,0,00) 

3. 4G LTE network build out. 

Marketlnsln Culturally Sensitive Manner 

Dave asked the council members and staff If there were ways that we could 
communicate more effectively with the community and council staff about services, 
promotions, and other Information. 

In response to this area, the group mainly discussed questions about pricing for wireless 
services, including data plans. 

Rl1hts of Way, Permittlns 
Dave askeD 1f there were any pemJlng or known r)fht--ol-way or permitting As.wes and the aroup 
responded that they did not know of anything. 
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Meeting Record, December 11, 2013 10am (via teleconference) 

Copper Valley Telecom Present (Name/Title) 

• Dave Dengel, CEO 
• Tabitha Gregory, CCRO 

Tribal Organization Leadership Present (Name/ Title) 
Chitina Village 

• Judy Block, Tribal Administrator 

Introduction 
After introductions, Dave provided an overview of the purpose for the meeting, including a 
brief description of the FCC regulations and requirements to consult with Tribal organizations. 

Discussion Points: 

1. Needs Assessment & Deployment Planning 
Judy reported that there has been a decision to not move the clinic from Its current 
location to the village. It will remain where It is (last year, it was reported that they 
were considering this option}. There may be some upgrades to services in the future. 
Also, the Housing Authority is planning to build 3 new houses at the village this summer 
(2014). Additionally, there will be 2 "FEMA" trailers that will be placed permanently at 

the village for a safe house and to house employee/s. 

2. Feasibility and sustainablllty Planning 
Dave reported the following Information regarding recent and planned capital projects 
that have/would impact the community: 

A. l n 2014, we will be upgrading cell sites in the Copper Valley, including the Chitina 
site, to 4G LTE. 

B. In 2014, we are planning to replace the aging Chitina CO back up battery. 
C. There is a planned upgrade to the Chitina CO network and additional support for the 

Metaswitch. 
D. We are planning to upgrade the Chitina airport cabinet to Adtran broadband 

network. 
E. Routine maintenance of plant and facUlties over the next 5 years. 

3. Marketing In Culturally Sensitive Manner 
Dave asked if there were ways that we could communicate more effectively wtth the 
community and council staff about services, promotions, and other information. 
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Judy said posters in Chitina are the best way to disseminate information. She also felt 
that the same ads that are mailed in bills could be posted on the on-line accounts pages 
of our website. Judy said she would volunteer to post flyers if we send them directly to 
her. 

4. Rlshts of Way, Permlttlns 
NA 
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BORROWER NAME 

OPERATING REPORT FOR Copper Valley Telephone Cooperative, Inc. 

TELECOMMUNICATIONS BORROWERS 
(Prepared with Audited Data) 

/NSTRUC170NS-Submll rtporlr~ RUS ll'llhlrt 30 day< ajltr clo.<o ofrht prrlod PERIOD ENDING I BORROWER DESIGNATION 

fur rlttal/td lrutruot/ons, .ro• RUS Bull ell• /7U·2. R•porf In wholo dollars only. December, 2013 }U(0509 

CERTIFICATION 
We hereby ceriify that/Ire entries/It this report oro in accordance wlllt /he occoull/.f and o/hor rccordf nftlw .f)'stcm und rcjlcctthe status of/he .\y.ftem 
to the bust ofmrr knowledge ami belief. 
ALL INSURANCE REQUIRED BY 1 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

DUKING THI!: I'I!:RIOD l:OV£KED IIV THIS KEI'OK'l' I'UHSUANT TO I'AK'l' 17118 m· 7t:I'K t:HAI'TI!:K XVII 
(CIHJck on• ortho flllrowing) 

I!J AU o/lhe obligaUono under the RUS loon doeumenll 
hove boon fulfilled In an material reapeelll. 

O There hae been • dofouh 111 tlle1ulfillmenl of lhe obngeHont 
undor tha RUS loan documenll. Said delaull(e) llllafll 
apeclftr..olly datafbod In the Teltcom 0p118Ung Repo~ 

David Dengel 3/31/2014 

DATE 

PART A. BALANCE SHEET 

BALANCE! BALANCE BALANCE BALANCE 

ASSETS PRIOR YI!AR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRlORYI!AR END OF PERIOD 

CURRENT ASSETS I ~I! 1
[ CURRENT LIABILITIES II,. , "' I I 

1. Cash and E_qulvalenls 10,136,293 12' 505' 548 25. Accounts Payable 3,014,040 2,324,360 

2. Cash-RUS Conslrue11on Fund 81 81 26. Noles Payable 

3. Alllllates: ,:.'1 'I! lit 27. Advance BUIInga and Payments 384,472 385,423 

a. Telecom, Accounts Recalvable 28. CuSiomer Depoalls 35,153 32,767 

b. Other Accounts Receivable 3,558,279 3,031,260 29. Current Mal. LIT Debt 1,693,898 1,871,670 

c. Noles Receivable 2,744,000 2,497,397 GO. Current Mat. LIT Debi-Rur. Oev. 

4. Non-Afllllales: 'lf.lll !' ·: .It': L lr .. II 31 , Current MaL-C~lalleaSII& 

a. Telecom, Account& Receivable 920,568 1,003,577 32. Income Taxes Accrued 

b. Other Accounla Receivable 2,901,444 1,162,455 33. Other TBXBII Accrued 459,897 445,592 

c. Noles Receivable 34. Other CurrentllabMI8e& 622,822 1,154 299 

5. Interest and Dividends Receivable 35. Total Current Ll.lblllllet (251hru 34) 6 210,282 6 214,111 

8. Malar1ai·Reaulaled 434, 051 374,716 LONG-TERM DEBT 

17, 06
1J1!12B4 

11 I Wf'l II 
7. Mater1ai-Nonregulated 38. Fundad Oebt-RUS Noles 13,993,316 

e. Prepayments 141, 055 140,053 37. Funded Debt·RTB Notes 6,133,533 5,714,671 

9. Olher Current Assets 38. Funded Debi-FFB Noles 613,517 557,743 

10. Total Current A .. ell (1 Thru8) 20,835,771 20,715,DB7 39. Funded Debi.Other 

NONCURRENT ASSETS ;.~ 1 l.! ~ I~.~ I IJ I II JilL 40. Funded Debt-Rural Develop. loan 

11 . Investment in Afflllaled Companies I IIIII • . , ill Ill, 41 . Pramlum (Olscounl) on LIT Dabl 

a. Rural Development 15,079,556 19,715,741 42. Reacqulf9d Debt 

b. Nonrural Development 1,094,189 1,960,667 43, Obii1111_Uons Under Capllallea&e 

12. Olner'lnvelllmenl& ,I '; ~; . '. '' '' \ 4-4. J\dv. From MfRaled Companlee 

e. Rural Davelopmenl 45. Olher long-Term Debt 

b. Nonrural Development 100,625 100,624 46. Total Long-Term Debt (38 tllru 45) 23,B13,334 20,265,730 

13. Nonregulaled lnve6lmenl6 (1,012) (1,212) OTHER LIAB. & DEF. CREDITS 
II ~l9,9~~ r I II. 11~1~1~1~' 1~ 3 14. Olher Nonrummt Asselll 47. Olher Long. Term Llabllllln 

15. Delerrad Chargee 48. Other Deferred Cf9dlls 

lB. Jur1sdlcllonal Oltferencee 49, Other Jurisdictional Dlft'antncas 

17. Total NoncurrentA .. ata (111hru18) 16,272,358 21,795,820 50. Total Other Llobllllleo and O..lomrd Ct'ldlll (47thru 49) 419,900 553,133 

PLANT, PROPERTY, AND EQUIPMENT ' 'i')'' II I EQUITY I ,I· 'ill' il ,, 
18. Telecom. Plant-In-Service 88 809 291 

19. Property Held lor Future Use 

20. Plant Under Conslrudlon 206,643 

21 . Plant Adj., Nonop. Plan! & GoodwHI 

22. lass Aa:umulatad Dapraclallon 41 638 347 

23. Net Plant (1 B thru 21 I e .. 22) 47,377,587 

24. TOTAL ASSETS (10+17+23) 

84 485 716 

9 0 ,4.05,966 51 . Cap. Stock OuiStand. & Subscribed 

52. Add!Uonal Pald-ln-CapRal 

372,625 53. Traasurv Stock 

54. Membership and Cap. Certificates 

45 419 909 55, Olher Capnal 

45,358,682 68. Paltonage Capital Credits 

57. Retained Earnings or Margins 

58. Total Equity (51 thru 1171 

5Q, TOTAL LIABIUTlES AND EQUITY (35+41+50+18) 

87 869 589 

Total Equity= 6 9. 24' % of Total Asaets 

REDACTED- FOR PUBLIC INSPECTION 

8,019,094 13,154,323 

37,081,470 39 262 675 

8 941 636 8 41.9 617 

_54' 042 200 60 836 615 

84,485,716 87,B69,589 
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USDA·RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
AXOS09 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
Oecembo.:, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 2,565 , 948 2,476,475 

2. Network Access Services Revenues 18,340,608 17,836 , 334 

3. Long Distance Network Services Revenues 

4. Carner BlUing and Co11ec11on Revenues 133,019 136,804 

5. Miscellaneous Revenues 126,714 127,290 

6. Uncollectible Revenues (8, 408) (l, 929) 

7. Net Open1tlng Revenuea (1 thru S less 6) 21,174,697 20,579,832 

8. Plant Speclftc Operations Expense 5,694, 740 5,701,614 

9. Plan I Nonspecific 0 peratlons Expense (Excluding Depreciation & Amortization) 1,542,564 1,719,843 

10. Depreciation E~pense 4.677,366 4,666,939 

11. Amortization Expense 

12. Customer Operations Expense 1,089,011 964, OBl 

13. Corporate Operations Expense 2,635,840 2,584,199 

14. Tobit Operating EJCoeneea (8 tnru 13} 15,639,5:21 15,696,575 

15. Operating Income or Margins (71ess 14) 5,535,1'76 4,882,257 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income TaKes 666,933 

19. Other Taxes 315,730 303,335 

zo. Tobtl Operating Te~ce. (11+18+19} 315,730 970,268 

21. Net Operating Income or Marglns·(15+16-20) s,:H9,4.46 ),911,989 

22. Interest on Funded Debt 1,364,0'78 1,116' 425 

23. Interest Expense- Capital Leasee 

24. Other lntereat Expense 25,956 22,630 

25. Allowance for Funds U&e<i During Construction 0 

26. Tot. I Fbcad Chargee (12+23+24·25) 1,390,034 1,139,055 

27. Nonoperallng Net Income 82,662 136,026 

28. Extraor<l/nery Items 

29. Jurisdlcllonal Differences 

30. Nonreguleled Net Income 5,029,562 5,510,657 

31. Tobit Nat Income or Margine (21+2.7+28+2t+30-2.8) 8 941 636 a 4 19 U7 

32. Total TIIXes Based on Income 315.655 970 268 

33. Retained Earnings or Margins Beginning-of-Year 7 874 067 8 941 636 

34. Ml&cellaneous Credits Year-to-Date 

35. Dlvldends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date ' 076 083 5 135 229 

38. Transfers to Patronage Capital 3,797,984 3,806,407 

39. Rebtlned Earnings or Margins End-of-Period ((31+33+34• • (35 .. 36+37+38)) 8,941,636 8 419 617 

-40. Patronage Capital Beginning-of-Year 34,581.060 37,081.470 

41. Transfers to Patronage Capital 3,797,984 3, 806,407 

f42. Patronage Capital Credits Rellred 1,297,574 1,625,202 

4J. Patronage Capital End-of-Year 1•0+41-42) 37,081 , 470 39,262,675 

44. Annual Debt Service Payments 6,499,996 5,299 ,995 

.5. Cash Rallo {(14+20-10·11) /7] 0. 5326 0.5831 

46. Opel"lllling Accrual Rallo [(1.+20+26) /7j 0.8192 0. 8653 

47. TIER ((31+26) /26] 7.4J27 8.3918 

48. DSCR ((31+26+10+11) /44] 2.31l24 2.6841 

Page 2 of6 
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USOA-RUS BORROWER DESIGNATION 
AXOS09 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

Peeember, 2013 
INSTRUCTIONS -See help In the online application. 

PART!- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 10,136,374 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 8,419,617 

Adjustments to RtiCOncils Nst Income to Net CNh Provided by OpMJilng Adlvilies 
3. Add: Depreciation 4 , 666,838 

4. Add: Amottlz8tlon 0 

5. Other (E)(plaln) 

Changes In Operating Assets and Ueblfitit:~s 
6. Oecrease/(lncrease) In Accounts Receivable 2,182,.99!1 

7. Decrease/(lncrease) In Materials l!lnd Inventory 59,335 

8. Decrease/(lncrease) In Prepayments and Deterred Charges 1,002 

9. Decrease/(lncreaee) In Olher Current Asaels 0 

10. Jncrea~e/(Decrease) In Accounts Payable (689' 680) 

11. lncrease/(Oecrease}ln Advance Billings & Payments 951 

12. lncrease/(Oecrease) in Other Current Liabilities 517. 172 

13. Not Cash Provlded/(Uaed) by Operation• 15,159 , 234 

CASH FLOWS FROM FINANCING ACTIVITIES 

1.~. Oe.crus.e/{l.ooea~\ \1\ ~ ~14~ 2.-4-~t,,cn 

15. lncrease/(Decrease) In Noles Payable 0 

16. lncrease/(Decrease) In Customer Deposits (l, 386) 

17. Net lncrease/lDecrease) In Long Term Debt (Including Current Maturities) (3,3611,932) 
18. lncreasai(Oecrease) In Other Liabilities & Deterred Credits 133.233 

19. lnCI'ease/(Decrease) In capital Stock. Paid-in Capi!BI, MembeBhlp end Capital Certiflcale$ & Olhet Capital 5 ,135, 229 

20. Less: Payment of Dlvldends 0 

21. less: Patronage Capital Credits Retired (1, t!.l5, 202 ) 

22. Other (Explain) 
Lese Prior Year Affiliate Margins Included in Line 19 

(5, 135, 229) 

23. Not Cash Provldedi(Used) by Financing Activities (4,617,584) 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expendllures (Property, Plant & EQulpmen!) (1,762,657) 

25. Other long-Term lnveslmenls (5' 523. 462) 

26. Other Noncurrent Assets & Jurisdictional Differences 0 

27. Other (EXplain) 
Correct Line 24 tor Plant Retired/Removal Costs/Salvllge 

(885 . 276) 

28. Net Cash Provldedi(Used) by lnveatlng Activities (8,171,395) 

28. N~ lncreasei(Dacreas~ln Cash 2,36.9,255 

30. Ending Cash 12,505,629 

Revlalon Det. 2010 
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AKT~ C:PAS AND BUSINESS CONSULTANTS 

INDEPENDENT AUDITORS' REPORT 

To the Board of Directors 
Copper Valley Telephone Cooperative, Inc. and Subsidiaries 
Valdez, Alaska 

We have audited the accompanying consolidated financial statements of Copper Valley Telephone Cooperative, 
Inc. and Subsidiaries (the Cooperative), which comprise the consolidated balance sheets as of December 31, 
2013 and 2012, and the related consolidated statements of operations, changes in members' equity, and cash 
flows for the years then ended, and the related notes to the financial statements. 

Management's Responsibility for the Financial Statements 
Management is responsible for the preparation and fair presentation of these consolidated financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes the 
design, implementation, and maintenance of internal control relevant to the preparation and fair presentation of 
consolidated financial statements that are free from material misstatement, whether due to fraud or error. 

Auditor's Responsibility 
Our responsibility is to express an opinion on these consolidated financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of America . 
Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the 
consolidated financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
consolidated financial statements. The procedures selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the consolidated financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's preparation 
and fair presentation of the consolidated financial statements in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
entity's internal control. Accordingly, we express no such opinion. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of significant accounting estimates made by 
management, as well as evaluating the overall presentation of the consolidated financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

Opinion 
In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the 
financial position of Copper Valley Telephone Cooperative, Inc. and Subsidiaries as of December 31, 2013 and 
2012, and the results of its operations and cash flows for the years then ended in accordance with accounting 
principles generally accepted in the United States of America. 

680 HAWTHORNE AVENUE SE. # 1 40, SALEM , DR 9 730 J 

PHONE: 503.585.7774 FAX: 503.364.8405 

PORTLAND, OR SALEM, OR CARLSBAD, CA i ESCONDIDO, CA i S/IN DIEGO, CA ANCHORAGE, AK 
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Report on Supplementary Information 
Our audit was conducted for the purpose of forming an opinion on the consolidated financial statements as a 
whole. The consolidating statements are presented for purposes of additional analysis and are not a required part 
of the consolidated financial statements. Such information is the responsibility of management and was derived 
from and relates directly to the underlying accounting and other records used to prepare the consolidated financial 
statements. The consolidating information has been subjected to the auditing procedures applied in the audit of 
the consolidated financial statements and certain additional procedures, including comparing and reconciling such 
information directly to the underlying accounting and other records used to prepare the consolidated financial 
statements or to the financial statements themselves, and other additional procedures in accordance with auditing 
standards generally accepted in the United States of America. In our opinion, the consolidating information is 
fairly stated in all material respects in relation to the consolidated financial statements as a whole. 

Other Reporting Required by Government Auditing Standards 
In accordance with Government Auditing Standards, we have also issued a report dated April 15, 2014, on our 
consideration of Copper Valley Telephone Cooperative, Inc. and Subsidiaries' internal control over financial 
reporting and our tests of its compliance with certain provisions of laws, regulations, contracts, and grant 
agreements and other matters. The purpose of that report is to describe the scope of our testing of internal control 
over financial reporting and compliance and the results of that testing and not to provide an opinion on the internal 
control over financial reporting or on compliance. That report is an integral part of an audit performed in 
accordance with Government Auditing Standards in considering Copper Valley Telephone Cooperative's internal 
control over financial reporting and compliance. 

Salem, Oregon 
Apri115, 2014 
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